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PRIVACY AND PROTECTION OF PERSONAL INFORMATION POLICY

At LOC Software (“LOC”) we strongly believe in the importance of protecting the personal information of our customers, employees and representatives (hereinafter referred to as “you”, “your”). As a Canadian company under the Quebec legislation, we are subject to the Private Sector Privacy Act, and as such, we are committed to maintaining the confidentiality of the personal information we collect in the course of our business.

Our Privacy and Protection of Personal Information policy (the “Policy”) is designed to inform you of our practices regarding the collection, use, disclosure and retention of personal information. By choosing to provide us with personal information (whether via our website, customer portal, email, in person or by telephone), you agree to the terms and conditions of this Privacy Policy and authorize us to process your personal information in accordance with it for the purposes set out below.
DEFINITIONS

For the purposes of this Privacy Policy:
	Account means a single account created for you to access our website or parts of it.


	Cookies are small files that are placed on your computer, mobile device or other device by a website, containing details of your browsing history on that website, among its many uses.


	Device means any device – a computer, mobile phone or digital tablet – that is able to access the Website.


	Personal information or data means any information or intelligence relating to an identified or identifiable individual.


	Service Provider means any natural or legal person who processes this data on behalf of LOC. These are third party companies or individuals retained by LOC to facilitate services, to provide services on behalf of LOC, to perform or to assist LOC in analyzing how the services are used.


	Third Party Service means any website or social networking site through which a user may log in or create an account to use the Service.


	Usage Data means data collected automatically, whether generated by the use of the website or by the website infrastructure itself (e.g. the length of a visit to a page).


	Website means the website of LOC Software accessible at https://www.locsoftware.com


	User means the individual who accesses or uses the Website, or the company or legal entity on whose behalf that individual accesses or uses the Website, as the case may be.


CONSENT

We are committed to protecting the privacy of our users and only collect and use personal information with their consent and as permitted or required by law.

By using our website or by providing us with personal information, you agree to the terms of our Policy and consent to the collection and use of your personal information in accordance with that Policy.

You may withdraw your consent at any time, except where restricted by law or applicable contracts. We will inform you of the consequences of such withdrawal, including the possibility that we may not be able to supply a product or process as requested. Please note that your decision to withdraw your consent will be recorded and kept in our records.

In certain circumstances, we may need to collect, use or disclose personal information without your consent. This may occur when legal, medical or security reasons make it impossible or impractical to obtain your consent, or when the information is collected for the investigation of a possible breach of contract, the prevention or detection of fraud, or for law enforcement purposes.
COLLECTION AND USE OF YOUR PERSONAL INFORMATION

When you use our website, we may ask you to provide certain personal information that may be used to contact or identify you. This information may include, but is not limited to:
	Contact information such as name, address, email address and telephone number;
	Biographical information such as job title, employer, photograph and video or audio content;
	Marketing communication preferences and related information, such as feedback and responses to surveys or other information;
	Financial and billing information such as billing address, bank account, credit card number and other payment information;
	Service information, such as details of the services we have provided to you;
	Recruitment information, such as your curriculum vitae, educational and employment background, details of professional affiliations and other information relevant to a potential recruitment or association with LOC.
	Usage Data may include information such as the IP address of your device, the type of browser you are using, the browser version, the pages of our website you visit, the date and time of your visit, the time spent on those pages, unique device identifiers and other diagnostic data;
	If you access our website via a mobile device, we may automatically collect certain information, including the type of mobile device you are using, the unique identifier of your mobile device, the IP address of your mobile device, the operating system of your mobile device, the type of mobile Internet browser you are using, unique device identifiers and other diagnostic data.
	We may also collect information that your browser sends when you visit our website or access our website via a mobile device.
	Any other personal information provided: please note that if you provide us with personal information about other individuals (such as your customers, directors, officers, shareholders, employees or beneficial owners), you must ensure that you have given those individuals appropriate notice that you are providing their information to us and that you have obtained their consent to such disclosure.


WE MAY USE YOUR PERSONAL INFORMATION FOR THE FOLLOWING PURPOSES

The collection, use and disclosure of personal information by LOC shall be limited to that which is necessary for the purposes for which it is collected.

LOC collects personal information for a variety of reasons, including:
	Responding to your requests;
	Process payments and issue receipts
	Complete your registration for an event, training, newsletter, website download or webinar you wish to attend;
	The management of our human resources and service agreements;
	To operate, maintain, improve and provide all the features of the website, to provide the services and information requested by you, to respond to comments and queries and to provide assistance to users of the website;
	To provide and improve our website, to understand how users interact with our website and to personalize your online experience. In addition, we may use your information to manage your account as a user of the website, including to provide you with access to various features and to respond to your requests.
	We may also use your information to send you marketing communications or to inform you of any important changes to our website or our business. Please note that we will not share your information with third parties for marketing purposes unless you expressly consent to this;
	To send information, special offers and news about our products, services and events similar to those you have already purchased or have expressed interest in in accordance with applicable laws regarding commercial electronic messages. If you no longer wish to receive such communications, you may unsubscribe at any time by following the instructions provided in our emails or by contacting us directly.


THE ACCURACY OF THE INFORMATION

We will make every effort to ensure that your personal information is as accurate and complete as is necessary for the purposes of its collection, use or disclosure.
USE OF COOKIES AND GOOGLE ANALYTICS

We use tracking technologies such as cookies, tags and scripts to improve and analyze our website. We use temporary and persistent cookies for a variety of reasons, including to provide the services available on the website, to authenticate users, to personalize the user experience and to track information about website traffic and usage.

Some cookies are essential to provide the services requested and to prevent fraudulent use of user accounts. We also use persistent cookies to remember user choices, such as logins and language preferences, to enhance the user experience.

We also use persistent tracking and performance cookies to track website traffic information and to test new pages, features or functionality on the website to observe user reaction. These Cookies may be administered by third parties and may directly or indirectly identify you as an individual visitor.

You can set your browser to refuse cookies or to alert you when a cookie is being sent. However, please note that some parts of our website may not function properly if you refuse cookies.
ANALYTICAL DATA

We may use Service Providers to help us collect and analyze information about the areas visited on the website in order to evaluate and improve the user experience and the website. These Service Providers may use cookies and other tracking technologies.
CONVERSION PIXELS

Conversion pixels, also known as “clear GIFs” or “spy pixels”, are tiny images, usually a single pixel, that can be placed on a web page or in an email to tell us when you have viewed that page or opened that email and to analyze response rates.
RETENTION AND DESTRUCTION OF PERSONAL INFORMATION

We will only retain your personal data for as long as necessary for the purposes set out in this Policy. We will retain and use it to the extent necessary to comply with our legal obligations, to resolve disputes and to enforce our legal policies.

We will also retain usage data for internal analysis. This data is generally kept for a shorter period of time, unless it is used to enhance the security or improve the functionality of our website, or we are legally obliged to keep it for longer.
DISCLOSURE OF YOUR PERSONAL INFORMATION

Your data, including your personal data, is processed at our operational offices and at any other location where the parties involved in such processing (such as our Service Providers) are located. This means that this information may be transferred to computers located outside your state, province, country or other governmental jurisdiction where data protection laws may differ from those in your jurisdiction. As a result, under certain circumstances, foreign governments, courts, law enforcement agencies or regulatory bodies may be permitted to access personal data collected and held under our control.

By using our website, you consent to this transfer. We will take all necessary steps to ensure that your personal data is treated securely and in accordance with this privacy policy. No transfer of your personal data will take place to any organization or country without adequate controls in place, including with regard to the security of your personal data and other personal information.
SALE OR TRANSFER OF BUSINESS OR ASSETS

When a business is sold or transferred, your personal data may also be transferred to the purchaser or transferee of the assets. If this happens, LOC will require the acquirer to use your personal data in accordance with this Policy. This includes the use of your personal data only by the acquirer and its affiliates. If we are involved in a reorganization, dissolution or liquidation, this may also result in your personal data being transferred to a third party. In all cases, we will endeavor to protect your personal data and inform you of any transfers to the extent required by applicable law.
SECURITY OF YOUR PERSONAL INFORMATION

We have put in place appropriate physical, technical and administrative security measures to protect the personal data you provide to us from unauthorized access, use or disclosure. These measures are regularly reviewed and improved to ensure the optimal protection of your data.

Although we do our best to protect your personal data, it is important to bear in mind that no method of transmission via the Internet or electronic storage is 100% secure. We therefore cannot guarantee their absolute security.

It is also important to note that we cannot be held responsible for personal data that you share with other users or that you post in public areas such as our blogs. These public areas can be viewed or accessed by anyone visiting our website and are therefore not covered by this policy.
LINKS TO OTHER WEBSITES

Our website may contain links to third party websites. When you follow these links, you leave our website. The information exchanged at that time is no longer subject to our Policy. We recommend that you read the privacy statements of other websites you visit before providing any information.
YOUR RIGHTS

You have the right to know whether we hold personal information about you and to see that information. You also have the right to ask how we have collected your information, how we have used it and to whom it may have been disclosed.

Subject to applicable law, upon receipt of a written request from an individual and verification of their identity, we will inform the individual whether we hold personal information about them and disclose that information to them.

We may deny an individual access to his or her information in accordance with applicable law, in which case we will provide reasons for denying access.

Any request for access to the information or request for modification can be sent to the person responsible for the protection of personal information (Privacy Officer) at the following address:

By email: Privacyofficer@locsoftware.com

By mail: 1867 rue Berlier, Laval, H7L 3S4
COMPLAINTS AND CONCERNS

Our staff and representatives are trained to respond to questions or concerns about your personal information. If you are not satisfied with the response from our employee or representative, you may contact the Privacy Officer at the above address.
CHANGES TO THE PRIVACY POLICY

We may change this Policy from time to time and will post the most current version online. We encourage you to review this Policy regularly to stay informed of any changes.
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			Yves Bourdua
		

				

				
				
			Vice President Product
		

				

				
				
							Yves is a leader known for his exceptional ability to plan, organize, negotiate, and lead transformation, innovation, and communication initiatives. Yves brings over 35 years of experience in the retail software industry along with excellent product knowledge. He was one of the co-founders, Executive Vice President and COO of a major value-added reseller of LOC Software. During this period, he was responsible for the strategic management of the company, addressing the many challenges of growth and restructuring, including the implementation of a centralized ERP system and setting up of operations related to software integration, deployment, and development, as well as leading project management and customer success. Yves now heads the product management department, where he leads the definition, dissemination, and adoption of LOC Software’s product roadmap. He manages priorities and development objectives that support the innovation, improvement, and constant evolution of technology according to market trends and the need to stand out in the industry by providing innovative and intuitive features that allow retailers to better compete and face growing challenges.
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			Johanne Lafontaine
		

				

				
				
			Director of Human Resources
		

				

				
				
							Johanne holds a bachelor’s degree in Industrial Relations combined with Business and Labor Law. Johanne has consulted LOC Software since 2015 and joined full-time in 2022.
Before her time at LOC Software, Johanne worked as an HR director in Paris for six years and has over 20 years of experience as an HR Consultant in the IT and engineering fields; this gives Johanne an edge when growing the company’s team.
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			Lelio Lato
		

				

				
				
			CPA, CA, CFA, Director of Finance
		

				

				
				
							Lelio joined LOC Software in 2021 and brings a diverse managerial background in finance, accounting, and capital markets, having worked with high-growth small-cap companies across Canada. He is focused on being a change agent for the business and promoting value-added initiatives and policies that lead to sustainable growth and development.
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			Yvan Boutin
		

				

				
				
			MBA, Head of Vendor Management
		

				

				
				
							Yvan has academic training in electronics, microprocessors, and development. He also has 30+ years of experience in Point of Sale technologies, making him a respected leader in the industry.
He became interested in the petroleum pump industry in the early 90s and became the chief architect of our pump system. He has overseen installations of several types of these systems since. Over the years, Yvan has also acquired a skillset that includes EFT transaction communications with banks and EMV terminals.
Today, Yvan leads LOC Software’s vendor relationships using his industry and development knowledge to strengthen vendor management and integrations.
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			Rene Stai
		

				

				
				
			Head of Marketing
		

				

				
				
							Rene is Head of Marketing at LOC Software, where she leads the company’s marketing strategy and execution internally and for its value-added resellers (VARs) and its vendor partners.
Rene has been in the grocery industry for 25 years, beginning her career in the 90s, working on front-end and back-office solutions in large corporate environments. Before her time at LOC Software, she held various positions in her VAR career, including instructional design, consulting, implementation, product management, and Software Director roles. She highly values building strong relationships and takes pride in understanding the market and identifying and strategizing efficiencies.
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			Guy Leger
		

				

				
				
			Vice President Sales and Marketing
		

				

				
				
							Guy joined LOC Software in 2013 as VP, Sales and Marketing. He brings extensive retail experience to the company’s Software team.
Guy’s career has progressed through various management roles, as he has held strategic positions at retail technology companies in the US and Canada. Some of his leadership roles included VP Sales and VP Product Sales at companies such as Balance Innovations, Systech Retail Systems, and Steinberg Inc
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			Marie-Claude Gagnon
		

				

				
				
			Director of Training
		

				

				
				
							Marie-Claude began her career as a service department manager in grocery retail. Over the years, she moved into roles with independent and corporate grocery stores and solution providers.
Marie-Claude developed training and support plans designed for real-world software use through her different positions. Since 2001, she has played a critical role in LOC Software, helping build service and training departments dedicated to certifying the community of authorized resellers. Her team provides world-class training through specialization, serving the company’s value-added resellers and customers.
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			Andre Paradis
		

				

				
				
			Senior Technical Expert
		

				

				
				
							Andre started at LOC Software over 25 years ago by providing technical support for electronic cash registers. His experience over the years gave him a solid foundational understanding of the various industry standards, allowing him to eventually develop interfaces on other POS systems.
His programming skills have made him the in-house scripting engine expert. He now acts as an expert mentor to the various service teams. He also designs tools that help clients meet the demands of an ever-changing retail industry.
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			Jimmy Sousa Rodriguez
		

				

				
				
			Vice-President Services
		

				

				
				
							Jimmy obtained his degree in Industrial Engineering and later completed post-graduate studies in Japan with specializations in Supply Chain Management, Total Quality Management, and Business Process Management; he received his MBA from one of Canada’s top Universities. He has more than 15 years of combined expertise in leadership roles in Operations, Process Improvement, Project Management and Digital Transformation.
He developed his career working in retail for one of the largest multinationals in South America and for Canadian firms, learning supermarket, pharmacy, and retail credit operations. Jimmy’s past as both a client and a vendor provides him with a unique perspective that helps him inspire his teams to continuously improve their practices and provide best-in-class professional and training services.
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			Patrick Sciascia
		

				

				
				
			Director of Software Development
		

				

				
				
							Patrick has a bachelor’s degree in computer engineering and a degree in electronics engineering technology. Since 2003, Patrick has worked in software development, mostly for Points of Sale in the hospitality industry. In 2009, his focus evolved toward management practices as he became director of R&D, where his passion for programming combined was aligned with his desire to maximize the throughput of his team.
Patrick joined LOC Software in 2017, and in addition to his management responsibilities, he still develops tools to enhance work methodologies and document procedures to improve efficiency.
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			Stephan Mercier
		

				

				
				
			Chief Technology Officer
		

				

				
				
							Stephan is the founder and principal software architect of LOC Software’s Store Management Suite (SMS). With over 35 years of experience in the development of retail software applications, he has surrounded himself with skilled collaborators to develop a versatile product that meets the growing needs of the industry. Passionate about the field, he continues to innovate and be at the cutting edge of technology by constantly improving the customer experience and operational efficiency.
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			Gilles Lapierre
		

				

				
				
			Chief Executive Officer
		

				

				
				
							Gilles is a seasoned executive with extensive experience leading technology-driven small enterprises and large corporations operating in the Information and Communication Technology industry. Benefitting from a ten-year tenure with Ericsson Canada, he successfully led software development teams, managed large-scale R&D projects, and drove sales and business development activities. In 2008, Gilles relocated to Dubai to join Emirates Integrated Telecommunications (EITC) as Senior Vice President, Investment. In his 10+ years tenure, Gilles secured value-added partnerships, which complemented and enhanced EITC’s service offering to consumers and enterprise clients.
More recently, Gilles joined LOC Software as Chief Executive Officer. Based on his strong background in engineering, his business education, and his rich work experience, Gilles is determined to bring the company into its next stage of development by enabling practical solutions that help overcome business challenges and nurture existing and new partnerships.
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